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Appendix 5
Allocation of Advertising Costs

Flow chart showing allocation process for Account 6613, Advertising

Example of mark-up required to determine allocation of words among
various products and services for a simple advertising campaign letter

Form showing resulting allocation from above campaign among products
and services by State

Example of mark-up required to determine allocation of words among
various products and services in English and Spanish versions for a more
complex advertising campaign

Form showing resulting allocation from above campaign among products
and services by State



Allocation of Account 6613, Advertising
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URGENT: Your' e South~ FQ.$,tAccess~ Business DSL
promotlo .' \:mts-ore. chou' plre.

Please call for contInued savIngs

local
LD
DSL

xxx·xxx·xx~xxxx

Sample A. Sam\)le
ABC Company
Suite loA
123 Any'Street ,
Anytown, !JS 12345-,6789
*"'+:+ BAR CODE *H*

LSOUTH~ FAS1A~~SS· BUSINESS OS SCOUNT EXPIRATION NOTICE:

new

OSL-70%
Local-15%
LO-15%

.10

Dear Sample A. Sample,

36 months

24 month!">

"",,-......r-J-.HI>6.201.0468 to take advantage of this special 0 . er and continoe

Sincerely,

John Irwin

Vice President of Marketing
BeliSouth Small. Bu~si:.::ne:::s~s..>!S~· :.ui..=.__~:..-_

I>'S. For more details about this offer, or olternotiv lISouthe FostAceess" Business OS lutions for your business.
please call a BellSouth Small Business Sales Associate at ,
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SCAF-Roeport

Project Name:

CAF#t

Vendor Name:

I" '~ce #:

R-

ap (BS mgr to fill In):

WID(S):

SCAF #: 50570

BPCONTIN: 4Q04 DSL TEA

50570

;3!l9 - Ads - Direct Mall Productloo r-....

...
0380

$CAF # Legend

C - Consumer B • Large Biz

D - DSL X - Corporate

S - Small Biz

----

Invoice
$Amount

BELLSQUTH.NET
FLAT RATE Small Busln~ssProduct FAST ACCESS

(ADV 05L) BUSINESS Long Distance

PROD CODE 189 &19 1902

RB#

Prod % ./'70,00% ....-rs.OO% ~lS.00%

State state % State $

ALL x $

AL 7.90% $4 $1
27.88% t • ..-

FL

GA 17.76%

KY 4.86% ta.
ct- -eJ.5i% 1iiiiiiif $iiiiiiIi
Ms 5.65%

NC 9.74% $ ...-'5 . 6.10%-TN 10.55%

Factor 100.00%

Review By: C-- -lI 'Date: 11/2/2004

(Ad Manager Signature)
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@ SELLSOUTH"

P.O. 80x 530584
Ilirrninghorn, AI 3£253·0584

John A. Sample
123 Any Street
Anytown,5T 12345-6789

621
107
37
13
43
o
184

Total Words 1005

Dear John A. Sample,

Discover' the rewords of being a BeliSauth customer. Now BeliSauth does it all - frorn local to
•••Ito ond, start with a remarkable colling
plan thot gives you a lot for 0 little...

The Bel/South- PreferredPocke P}an/'

It's a money·saving package that streamlines your phone service and includes our most Dapular
colling features. the ones our customers soy they rely on most - Coller 10 Delllxe,' Call Waiting
Deluxe, Call Return ("69}' and Three-Way CalUng' - plus, additional features for much less than you
would pay for each feature separately - all for just $AX.XX a month'

We'll even give you some spending money to use however you pleose...

$100.00 CASH SACK' with the Bel/South PreferredPack Planl
plus, we'll wolve your al service connect/on feel~~~~~~~i;i!i;;a

Only BeliSauth delivers the quality, service and reliability you deserve We're your ane'stap
communications solution!

To sign up for this offer, please 'call us today toll free at 1.XXX.XXX.XXXX, or visit us online at
bellsouth.com/welcome.

Carlos A Solin05
Senior Director, Consumer Marketing Paro .,sponol por (ovor 110m. L8811~492~107S.

fi!r·~. ,. '. I :-:

Bundle it with Unlimited (geol SerVice,
cnd to ~gY~.QygL20,!!~ CoJl today and ask how you can

get FREE instollotion and eqLJlpmenl (or Up to 3 rooms!

~ ..._~.il~;:;:~;t.:l;;:~~;~::':::::::7:;~::'':.:~1~'~~~~ I, !'I.~':U~~~~~~:~:':~:I".~,.~~~~~"",~~:~~:o_::~ ",d ..... _ .._

BELLS6I::lTl1~LQ.cAl:S'ERVICE $100 CASH-BACK COUPON
Moil this completed coupon to:

8ellSoulh' Reword Ce nler.
DEPT Jl04-XXXXX, P.O Box 540016,

EI Paso, TX 88554-0016

(See b"dc of coupon for more details.)

C.ity, State, nnd Zip Code:
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,
lRECTV offer for new DIRECTV customers only. Activation of D1RECT'J programming may be subject to credit approval, and requires valid service address. soc:ial secu·

rity number and/or major credit corel. Call for OlifCTV service information and pricing, D1REClV Is a tradamark of DIREClV, Inc. -Savings are based on comparison of
purchase price of BeJlSouth DigitallV Answers bundle vs. price of same services purchased individually. Advertised savings require. minimum DIREC1V programming
package of $39.99 (excludlng taxes and fees) from BellSouth Clnd subscription to qualifying BeliSouth local, long distance and Internet services.. other terms, conditions
and restrictions apply. Int.el"net.sovlngs reqUire combined billing on B4:lllSoutf'l bill. DlRECV sovlngs will appear as a BeIlSouth Answersw bundle savihgs on the.:D1RECTV
bill beginning on the second billing cyde. Both DlIlEClV and BeliSouth customer accounts must be current and without (] delfnquent balance to continue to l'eCt:llve
recurring monthly bundle savings. Applicable taxes and fees will be based on the full monthly price of all products and services and will not be credited with any
reward or bill credit. 1The~ plan includes the following calling features: Coli Waiting Delwre, Three-Way Colling, Coller IDDeluxe.Cdll Retum, BelISouth- Privacy
Director- service, Message Waiting Indication, star 98 AJ:x.ess, and Call Forwarding Busy Line &. COli FolWQrding Don't Answer (with or without Ring Control). Some features
requfre additional equipment/services. Features must be compatible &. subject to network and facility availability. 2Caller ID and Caller 10 Deluxe require a compatible
display unit Caller ID blocking is available, so some calling names and numbers may not be disployedA.ong dIstanal or expanded local colling rates may opplyfor Call
Return and Three-Way Calling. SQuoted rate (exclUding laxes. fees and other charges] for PreferredPack plan/bundle for new residential phone service in the state a
X. 4To receive $100 Cosh Back, customer must switch local telephone service to BeliSouth from onother carrier and purchase the BellSout/"- Complete ChOice- pion or
the BellSouth PreferredPack plan. Customer must redeem the attached coupon by returning it to BeliSouth. See COLJpOIl for redemption details. BellSouth will send a
check within 4~ weeks ofter receipt of coupon to customers who retain qualifying service at the time of check processing. Offer valid for only one service line at the
intended··locaJ service address. Customer must place order on or before 12/26/04. Customer must not hove hod local service "\lith BellSouth 10 do\'s prior to new serv­
ice connection date. Customer eligible Tor one $100 Cash Bod:: promotion per 12 month period. Offer ma be modified or withdrawn at any time without notice.

. .. Offer expires 1/8/0S and may be
modified or discontinued at any time without notice.

n

ore the property of their respective owners.
Other restrictions apply. C2004 BellSouth Corporation. All rights reserved. All trademarks contained herein
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Total Words 945

442
102
12
o
211
o
178
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And we're afraid that someone might have been you.
Over half ofour returning customers soy theydidn't get the savings the other phone corrieI' promised them,
At Bel!South, we've got just the remedy. We have the dependable service you gr'ew up with, the clear calls
you expect and a price competitive with anyone else out there. That ought to stop the bleeding. Well,
that and the little blue bandage we've got for you.

For less than $XX.XX a month: au'll get
• Unlimited local coils •

• Caller ID Deluxe: Coil Waiting Deluxe, Call Return ("69);1 ThreeWoy Calling' and more

And, when au si n up for Local Service with the BeliSouth PreferredPac Plan,
and we'll waive your locol service connection fee - a savings of $XX.XX!

And give yoU 2 great signing bonUSeS:

$ 00 CASH BACK" with. the 8 IfSouth PreferredPack Plan}
,----- -------_..._.~~--_ ..j

I i

II Bundle it with Unlimited Local Service, and and save: over 20~ oJ
Calf today and ask how you con get FREE tnsto/fOllon and equipment tor up to 3 roams!

-~~----~-_.------------_._._-~-~......_--_._--~-----_._-"~--~-~~~.-----------_ .._--

Call us toll free at l.XXX.XXX.XXXX, or visit us online at bellsouth.com/welcome,

Para espanol par favor Horne 1.888.492.1075.

Become a Bel/South customer fOday.lt'frmake us both feel better!
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103

......---...-.-....... 21
o
266
o
211

Total Words 1173

vtlSO-SS;;:SE 1';1 'UJoq5u!UJJ!!1
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. -~ -- -
- - - - - -" - - - -- - - - -- -- - ~ -- -- -- -- ---------------

Tememos que ese alguien have sido usted.
Mos de 10 mitad de nLlestras c1ientes que regresen a BellSouth dedaren que los ahor'rOs que otras com­
panIes de teJefona les habren prametido no aearecieron ear nin~una parte. Por suerte,. BellSouth tiene
el remedio. Le ofrecemos el mismo servicio esmerado y canfjab~e que usted siempf'e conodoi las 110­
madas clams y los precios que compiten con cualquier oferta. iDe sabra para CUrar el rasguno! Y pora
una cicotrizoci6n perfecta, aqui tiene 1o mejol':

Por menos de $00,00 al mes,t Ie ofrecemos
• L1amadas locales sin limite

• Identificadon de L1amada de Lujo," Uamade en Esperd de Lujo, Devoludon de Lkm1dda (*69),'
Uamada en Conferencia! y mucho mos.

Adern6s, wando usted se sllscriba al Servicio Local can el plan PreferredPack de Bel/South'
el no Ie cobrarl~mos la conexion del servicio locol: /Un ahorra de $XX.XXI

Ypar si esto {uera poco, tambien /e damos dos rega/os de bfenvenfda:

;$100 DE REEMBOLSO con eJ plan PreferredPack de Bel1South!

1------------------- con eJ Serv!ciOloca/ sin I[mlle, con

I

I y can el y ahorre mas de/20%.**
iLlorne y pregunte c?mo puede obtener equfpo e instolacfc5n GRATIS para hasta 3 habitaciones!

L

U6menos hoy mismo, libre de cargos, 01 1.XXX.XXX.XXXX, 0 visftenos en 10 Internet
en nuestro sltlo en Ingles en 10 Internet bellsouth.com/welcome.

Conviertaseen cJiente hoy mismo. Ustednotaro el alivio y nosotros,lencantados!
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·SCAF Report

Project Name:
CAF#:

landor Name:
Invoice #:

RTC=

UP (DS mgr to fill in):
WID(s):

SCAF #: C0090

4Q 2004 Reacquisition - Local Service WlnOver

C0090

583 - PO$tage

0380

CELLULAR BELLSOUTH.NET
, FAST ACCESS

SERVICE/ClOgular (ADV DSL)

Review BV:

Date:

$ : :

t!I!!
$
$

$:
$ n

$

$

$

$

175 189

ConSumer
Long

Distance

1900

DlreclV

219

$

INTEGRATED
PKG

COMPLETE
CH01CE

413

$

FLAT RATE
RESIDENCE

65

$

$
1!!1!!_~- __
$$.
$ :
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